From: Fred Day

To: Microsoft ATR
Date: 11/17/01 8:09am
Subject: Microsoft

My feeling is that this case should be settled to the maximum
benefit of the consumer!!! Nothing more need be said - that
says it all!!! Settle this case so that the average consumer

receives the maximum benefit!!! Pure and simple!!! Thank you.

Sincerely, Fred Day in Orlando, Florida.
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